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March 7th, 2016

Dear Valued Customer,

RE: Compliance Costs

Please accept this letter as notification of Kanes Hire’s regret that rapidly rising government compliance
regulations have forced us to review our pricing structure.

In the past we have always avoided passing these costs onto our valued customers. However we can no
longer avoid the inevitable.

All invoicing from 1st April 2016 will incur a compliance fee of 3.25% to all hired products.
This will take effect as of 1st April 2016.

We wish to thank you for your account and know that you will understand the necessity of this fee.

Should you have any queries or concerns in relation to this matter, please do not hesitate to contact us.

Yours faithfully,

Kanes Hire Pty Ltd

Con Kane


